
GK AIR PERSONALIZATION AT BERNER

Personalization powers 
stronger customer response 
rates at Berner  

The Retail Innovators
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QuickfactsQuick facts

About Berner

The Berner Group is an internationally active 
trading company with  8,000 employees in 
around  40 companies in 23 countries.

Core business: professional tools, fastening 
materials and specialty chemicals for the 
industry, construction and mobility sectors. 

Berner is one of the brands within the Berner 
Group and it has more than 20 online stores 
across different countries. 

Challenges

Integrate automated playout of product recom-
mendations with a technically simple implemen-
tation

Create an online consulting expertise individually 
tailored to the interests of the users in all country 
shops 

Promote up- and cross-selling in online shops

Solution

Rapid implementation of GK AIR Personalization 

AI solution calculates relevant, real-time recom-
mendations from the extensive Berner product 
portfolio individually for each customer

Personalized recommendations promote 
up-selling and cross-selling in a total of 20 
country stores
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Quickfacts

"We opted for GK AIR Personalization because 
the personalized content has a high redemption 
rate with our customers. Thanks to the 
self-learning algorithms of the AI solution, we 
can offer our customers precisely the products 
that are relevant to their needs. With GK, the 
personalized elements in the 20 Berner country 
stores achieve a higher click-through and sales 
rate than ever before."
Marcel Beck 
Head of Application Engineering 
Berner Omnichannel Trading Holding SE
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Overview
Overview

Personalized recommenda-
tions promote up- and cross-
selling in 20 online shops

From professional tools for craftsmen to 
equipment and special cleaning agents for car 
repair shops, the products and solutions from 
the Berner Group are indispensable pieces of 
working life in various industries. As a value-ori-
ented family business with more than 60 years 
of history and tradition, Berner is a reliable and 
experienced trading partner for B2B customers in 
the construction, industry and mobility  sectors. 
These industry leaders trust the expertise of the 
Berner brands. To offer these loyal customers 
a personalized online experience online, Berner 
relies on GK AIR Personalization. In 20 country 
stores Berner customers receive individually 
tailored product suggestions, based on their 
individual interests.

Product advice in the online 
business

Personal customer relationships play a major 
role in B2B trade. For the Berner Group, the 
field sales force is the most important sales 
channel. The customer advisors have a compre-
hensive view of the needs and interests of their 
customers and can help with product selection in 
regard to the extensive product range.

As more commerce takes place online, the 
Berner Group wants to offer its customers the 
same level of advice in the form of personalized 
product recommendations. Berner saw a signif-
icant benefit in automation. With automation, 
after the personalization strategy has been 
defined, the individual content is played out 
without any manual effort from the employees.

A technically simple integration and the 
promotion of up- and cross-selling through 
relevant recommendations were also among 
Berner's requirements.
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Solution

Solution

Dynamic recommendations 
tailored to the interests of the 
customers

Online sales are growing strongly at Berner. 
Many B2B customers regularly order online, 
often from the same product segment time and 
time again. In order to draw these customers to 
other products in the Berner product portfolio 
and display articles that are relevant, the Berner 
Group decided to use GK AIR Personalization in 
the online store for Austria in the form of a proof 
of concept (PoC). The AI solutions self-learning 
algorithms suggest precisely fitting products to 
the B2B customers of the wholesale company 
that correspond to their search and purchasing 
behavior.

After the short implementation phase, Berner 
customers could see dynamic recommendations 
across the online store at various touchpoints. 
Based on different recommendation types, 
shoppers might see recommendations on the 
home page, the category page, the product detail 
page, the search page, the shopping cart inter-
mediate page or in the shopping cart. 

In addition, the GK AIR project team supports 
Berner in an advisory capacity. The team assists 
with the arrangement of the recommendation 
areas and the selection of the appropriate recom-
mendation types.

During the proof of concept, GK AIR Personal-
ization performed well in Berner’s online store 
in Austria. Thus, the B2B retailer decided to 
implement GK AIR Personalization in other 
country stores of the Berner Group. In the 
meantime, customers will receive personalized 
Berner online stores recommendations in 20 

different Berner online shops in Europe. The 
system responds to a specific rule base for each 
online store in and dynamic rule bases for each 
country. This ensures that the recommendations 
are geared towards the respective customer 
groups and their different country-specific 
backgrounds.

Reduction of manual efforts through automated 
selection of products

GK AIR Personalization creates personalized 
product recommendations at different contact 
points in 20 Berner online stores, e.g. when 
reordering products or in the shopping cart

Increased sales and revenue from recommenda-
tions in the various online stores
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Solution

Less manual effort, higher 
sales figures

Thanks to the various personalized recommen-
dation areas in the online stores, the Berner 
Group also supports its B2B customers online 
through experienced consulting services. 
Without manual effort from the employees, the 
AI solution provides individual recommendations 
for all B2B customers in real-time. Thanks to 
personalized recommendations, Berner offers 
its customers precisely fitting solutions and thus 
achieves higher click rates and increased sales in 
its online stores. 

The B2B retailer plans to use GK AIR Personal-
ization for further business cases.
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Solution

"I would particularly like to 
emphasize the very good cooper-
ation with the GK AIR project team, 
which helped us optimize the 
placement of the recommendation 
areas and enhanced usability in the 
online store."
Marcel Beck 
Head of Application Engineering 
Berner Omnichannel Trading Holding SE

GK AIR Personalization

GK AIR Personalization individualizes and simplifies the shopping 
experience for customers across all sales channels. The AI application 
analyzes customers' interests based on current behavioral data as well 
as historical transactional data and delivers fully automated personalized 
content that is tailored to the current needs of the customer. Self-learning 
algorithms adapt the content to customer behavior in real-time, ensuring the 
highest recommendation quality.

Further information is available at:  
https://www.gk-software.com/de/loesungen/air/
personalization



GK Software SE 
Waldstraße 7 
08261 Schöneck 
Germany 
P  +49 37464 84 - 0 
F  +49 37464 84 - 15

info@gk-software.com 
www.gk-software.com
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© 2023 GK Software SE or a GK Software affiliate company. All rights reserved.

No part of this publication may be reproduced or transmitted in any form or for any purpose without the 
express permission of GK Software SE. The information contained herein may be changed without prior 
notice.

Some software products marketed by GK Software SE and its distributors contain proprietary software 
components of other software vendors. National product specifi cations may vary.

These materials are provided by GK Software SE and its affiliated companies (“GK Software Group”) 
for informational purposes only, without representation or warranty of any kind, and GK Software 
Group shall not be liable for errors or omissions with respect to the materials. The only warranties for 
GK Software Group products and services are those that are set forth in the express warranty state-
ments accompanying such products and services, if any. Nothing herein should be construed as consti-
tuting an additional warranty.

GK Software and other GK Software products and services mentioned herein as well as their respective 
logos are trademarks or registered trademarks of GK Software SE in Germany and other countries.
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